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Interpersonal skills using tact, patience, and courtesy. 

Basic record-keeping techniques. 

Classroom procedures and conduct. 

Operation of a computer and related software. 

ABILITY TO: 

Assist with the instructional and related activities of the assigned learning environment. 

Read, write, and translate English and a designated second or third language. 

Speak and interpret English and a designated second or third language. 

Establish and maintain effective relationships with students, parents, staff, and the public including members of 

ethnic communities and foreign countries. 

Demonstrate an understanding, patient, and receptive attitude toward individuals from foreign cultures and ethnic 

communities. 

Perform clerical duties such as duplicating and maintaining records and files related to the instructional program. 

Print and write legibly in English and designated primary language. 

Understand and follow oral and written directions. 

Read, interpret, and follow rules, regulations, policies, and procedures. 

Lift light objects according to safety regulations. 

Work with school improvement initiatives that close student achievement gaps between racial, ethnic, and 

economic groups by working with all of the diverse communities. 

Communicate effectively, both orally and in writing. 


