SACRAMENTO CITY UNIFIED SCHOOL DISTRICT
Position Description

TITLE: Technology Support CLASSIFICATION:
Specialist I



Technology Support Specialist 111 / Technology Support Specialist Series -- Continued Page 2

Work with other specialists to develop standard workstation configurations and installation procedures for use in
performing installations; optimizes configurations for memory usage and performance. E

Develop and maintain documentation on district workstation and network resources including user information,

server and workstation configurations, network cabling, and trouble logs; develop and implement processes to trend
server and network statistics over time. E

Under






